15. CITY MANAGER
a. Informational Items

6. Priéing adjustment notice from Comcast beginning May, 2008



(Comcast.

RECEH‘;ED BY : %‘r‘cl':‘:le IE:Ia:atlca'laeﬂl:;corl?muniv.:atim".e,. Inc.
) Nagples, FL 341138074
08 MAR 20 AWIIs 07 238.793.1317 Fax
March 10, 2008 CITY OF SAKIBEL

ADMIN./LEGIS.

Mr. Mick Denham, Chairman
Sanibel City Council

800 Dunlop Rd.

Sanibel, FI. 33957

Dear Chairman Denham;

Comcast is committed to offering the best value in home entertainment in a competitive marketplace,
providing a wide variety of programming and an array of packages to accommodate customers’
preferences. We recognize that our customers have other entertainment alternatives and we are working
hard to offer the best choice in the industry for a fair price.

Comcast’s upgraded broadband networks mean better quality and reliability for all customers, regardless
of the services they choose to receive. Our Digital Cable customers are enjoying more programming
choices then ever before. Comeast’s High Definition Television customers continue to receive a
combination of high-definition programming from local stations and cable networks that satellite cannot
match,

Customer Service continues to be a very high priority for us. Our Comcast University has provided over
25,000 hours of training and development for our employee over the past year.

As the value of our cable services increase through system enhancements, we are adjusting our prices.
Comcast will adjust prices beginning May 2008. Attached is the notice that will be provided to customers
in their cable television bills informing them of this change. In addition, we will be advertising these
adjusted prices in the local paper.

As always, if you have any questions about this or any other issue, please fee free to contact me directly at
793-9628.

Sincerely,
o G

Maureen Cestari
Director Government Affairs

Attachment
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